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: RWD Info Pak®

En komplett losning for a raskt
Lage, Organisere, Distribuere, Bruke & Vedlikeholde
dokumentasjon, prosessbeskrivelser og brukerstotte
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Run the R/3 transaction - e

T FTTE IE Publish the procedure directly to online help.

Capture the transaction procedure —menu When end users ask for help, a context-
path, steps, field entries, screen capture — sensitive link from R/3 delivers the procedure
automatically! to their desktops.
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: RWD Info Pak Suite

Produkt Beskrivelse

Publisher | Arkiverer, formaterer og publiserer profesjonell dokumentasjon automatisk.

Simulator Lager en simulering under samme registreringsprosess som Publisher. Pa
denne maten opprettes dokumentasjon og en simulering ved hjelp av én
registrering. Simuleringer kan spilles av i fire moduser, blant annet
automatisk avspillingsmodus ("videomodus") og vurderingsmodus.

Web Samler inn dokumentinformasjon, sporer utviklingsprogresjon og oppretter
Architect navigasjonssider for webomrader automatisk.

Help Inneholder en direkte kobling fra SAP-transaksjoner til RWD Info Pak-
Launch Pad | 9enererte dokumenter og laster opp egendefinerte definisjoner til F1-hjelp for
SAP.
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. Tradisjonell mate a dokumentere

[,
> System konfigurering
[— Iy,
Manuell, > Forretningsprosesser (BPPs)
uavhengig
prosess [ — ol
> Sluttbruker prosedyrer
[— Iy,
> Andre dokumenter
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Eksisterende materiell

Simuleringer

Bruker manualer FAQs
Konfigurering
Tips og Triks
Opplaerings-
dokumenter Test-
dokumenter
Lessons
Forretningsprosesser Learned
Regler
- Prosesser
Tips og Triks
Forretningsprosesser
elLaerings innhold
Formater
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: Tradisjonell support

what would you like to do?

I NEED HELF‘!!!!l

Options Search

THE BEST-RUN BUSINESSES RUN SAP w



: RWD Info Pak® - Hvordan?

Prosjektgruppe materiell
* Konfigurering
e Testscript
Automatisk * BPPs
\ ‘ ‘ h Sluttbrukermateriell

Forretning

% ¢ Cue Cards -sluttbruker hjelp
e Arbeidsinstrukser
* @vings oppgaver
e Simuleringer (e-laering)

Support Materiell

Business
Intelligence
and * Regler
FAQs
Corporate « Beskrivelser av prosesser
Knowledge * Konsepter

o Tips & Triks
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: Distribusjon av materiell/ Support web-side

Home | Glossary | Learning

SAP Information Center =» Materials and Production =» Purct 1 and Requ

*Total/ komplett

*Holdbar & up to dat
Click on the links below to view more information related to the Purchasing and Requisitions Process Area, o ar u o a e

Tasks Processes and Policies
Eﬁ Create Purchase Order Order Entry Process reate Purchase Order - Microsoft Internet Explorer N P ] £
Fie Edit Wiew Favorites Tooks  Help /2 Info Pak: MEZIN Ink: diate Page - Microsoft _ (ol x
[ create a Purchase Order - Yendor Unknown Pricing Process J Ainfo pa il il =i0lx|
Ej o . E = 1 m O SAP Help Center
Create RFQ without Reference to Requisition Production Process
& CAQDHEDDOD
@ GCreate Shopping Basket for Goods and Services | Cue Card - HThML j
B Qverview and Hands-On Create Purchase Order O Buyer O Printabls Version
Displ 8 List by Material n
g e R s Purchasing Info Records Document overview on gﬂ Hold ﬂ F‘rmlprevlew‘ Messages ‘ Help ‘ Persumal settil =
B Enter Quote from Vendor Create Purchase Order (ME21N)
B create Purchase Order - Stancarchy) :I' Hendog
[ post Goods Issue for Delivery Deliveryinvaice h Conditions i Teuts h Address h Communications data  hj, | *1"5|
B create Purchase Order - Purpose

Purchasing org Use this procedure to create a purchase order. This

procedure should only be used if the reguisitioner has

specified the vendor. Purchasing guidelines require that
Ei e SO the reguisitioner must obtain the required authorizations
before the PO can be created. This can be done via
email

Forms

General Cash Dishursemey

Trigger

Status Itern A | Material Short text POqg
|| &nbsp;&nbsp;
|| &nbsp;&nbsp;
(| enbsp:énbsp; Prerequisites

* Reference purchase requisition exists in SAP.
4

é SHENE @@@ @ g_lgﬂ B TS ®  Purchase requisition has been released

Menu Path

E Item |New itern j j - Use the follewing menu path(s) to begin this
N transaction

Perform this procedure when unassigned requisitions
enter your gueue

® Select Logistics = Materials management 3
Purchasing < Purchase order 2 Create 3
Vendor unknown to go to the Create Purchase
Order: Initial Screen. =l

-Alltid tilgjengelig

& [ | = my computer 4

Lett a bruke — Context Sensitive

*Spesifisert til jobben og oppgaven
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. RWD Info Pak® Demo
En komplett losning for a raskt
Lage, Organisere, Distribuere, Bruke & Vedlikeholde

dokumentasjon, prosessbeskrivelser og brukerstotte
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Automated Capturg==
of SAP Actions &

Direct Access ta S -
from SAP Trans : ,_E_;__,L : ystem Test

Automated Publi

Dnfiguration
to Multiple Outpul

AML Cue Card
Automated Web *
Site Generation ;
Duick Reference

ork Instruction

Training Exercise
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. En lgsning for hele prosjektsyklusen

Develop Deliver Train Support Improve

Parent

a8 8 08 8

Configuration BPPs Testing Procc;(dures Online
i Help
Exercises
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: Parent / Child konseptet - Sluttbruker

il Parent Document.doc - Microsoft Word

History

Brukerdokumentasjon

Configuration

[,

Test

—

Exercise /

End User Procedure \_/

Recorded Steps
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: Parent / Child konseptet — Oppgaver

il Parent Document.doc - Microsoft Word

History

Oppgaver

=

Configuration

Test

BPP

Exercise \—/

End User Procedure

Recorded Steps
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: RWD Info Pak® Parent Template

Hva kan endres?
B Fonts
B Farger
B Shading
B Auto tekst
B Bilder
B Avnsitt

Purpose

Lse this procedure to .

Trigger
Perfarm this procedure when xxxy.

Prerequisites
Mone
* HEK
* HEE

PURPOSE - vour Headings and Styles

Use this procedure to xxxx

Helpful Hints
. HEE
. HEE
Prerequisites
. HHE
* HER




E RWD Info Pak®- Eksisterende Dokumenter

]
Regler/ Policies
IE w——  FAGs
\Prosessbeskrivelser
\Konsepter

Formater

Tips & Triks
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Organisere og kategorisere

Procedures User Manuals
Configuration Simulations
Business Training
Process Document
Documents Content
Lessons Forms
Learned
Policies
FAQs
Tips and Tricks Flows
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: RWD Info Pak®-Web Architect

Samler informasjon om dokumentene
B Parent
B Non-parent

Supports legacy documentation

Lager automatisk struktur

Genererer en webside i et enkelt steg

Ingen HTML kompetanse

Manages online links from SAP

Oppfolging av status pa dokumentene

Kan tilpasses e
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RWD Info Pak® - Glossary

En sentral liste med definisjoner

Oppdaterer definisjoner i parent dokument

Listen er tilgjengelig fra support web siden

i w| | oD
| R
1
2, - Agrequiredcorpletadreview the-following-felds
Field-Nams: RACH Descripfiond B
Ordertypeo Ro | Acclagsifcalion-in SAP-whose valu e difle rertiales orders
s ording botheir purpose.
Exampla: -+ nh=
Purchage o ider dates Ro  |Defsults to the coment-date Change to fulure date if B
necassary - The-purchase-order date-cannot-ocourinthe past. -
-+ ks zure it's the comest datey
Exampla: -  [O04E00 20
Purchasing groups= Ra  |Buyeror group-of buyers responsibl e for purch asing activties]]”

Example: -« 1=

1
3. - Click [ SolrESSeminatsn . 1
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RWD Info Pak®-Help Launchpad

Meldinger og Varsler
~Ioix]

Graphic Edit Goto  Opkions Egfras  Help

Statistikk ol B el@e mEHm

HELP LAUNCHPAD STATISTICS

Creafe Purchase Order

BIH e DHE OO0 BE @mE
Create Purchase Order

Al P
Document overview an ‘ 0O & | Hol u‘ (3 Print preview || Messages Help @ Personal setting JRwWD/ZF0
[] standard PO 2 Yendor Doc.date | 10/30/2062 /RWD/ZF13
Deliveryfinvoice ~ Gonditions k Texs h Address h Communications data h Pariners k Additional data h Qrg.data Ih EEE
Lot o_nn
LUFDATE
CnTy|/Name
Metincl

Met incl ® -|—
[actual F :

Flease reveiw the help documentation for the latest update

[+
S
o [ showMe @D message!
5
| 1 | (]
[+ T Ko
BEL [Glelr Ol &R | osmsutaes
Itern details

‘ 1> [925 bl sapssices | ovr |_ F |_ |_ IW Iﬁ =¥} Rz EPF




: Fordeler med RWD Info Pak®

For Project Sponsors og ClOs
B Lavere kostnader pa utvikling av dokumentasjon
B Reduserer utviklingstiden av dokumumentasjon
B Reduserer web side design og utviklingskostnad
B Reduserer help desk support kost

For utviklere av dokumentasjon
B Forenkler distribusjon av informasjon —
B Produserer profesjonelle dokumenter av hoy kvalite?
B Forenkler dokument vedlikehold '

For sluttbrukere
B Raskere aksept av det nye systemet
B Hoyere produktivitet
B Mindre stress
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: RWD Info Pak Suite Opplaering

Monday Travel/Training 4 Hr. For developers and the project management team, covering the
Preparation Support Setup | basics of recording & editing simulations and generating
RWD Info Pak. - Simulator *4-Hr. interactive static output formats.
(if purchased) course | Note: Support from your SAP Basis staff is necessary to complete the
Help Launchpad transport & modifications.
Configuration for the *8-Hr. For the project management team or Info Pak Administrator.
Administrator course | Covers the configuration of the Info Pak Template, logo, alternate
language database, categories, and Glossary setup. Also
includes Info Pak — Auto Scheduler and Info Pak — Synch tool.
RWD Info Pak. — Publisher *8-Hr. For developers & project management team, covering the basics
course | of recording & editing procedural documentation & creating (or
“publishing”) alternate formats.
Thursday RWD Info Pak. — Web *8-Hr. For lead developers & project management team, covering the
Architect course | creation of a website using the content created by Info Pak —
Publisher.
Note: This course is not intended for Web developers and does not
- cover HTML authoring or customization.
RWD Info Pak. - Help *4-Hr. For the project management team or technical personnel,
Launchpad for the course | covering the setup & maintenance of customized context
Administrator sensitive help in SAP.
RWD Info Pak. - Glossary *4-Hr. For the management and maintenance of the Glossary database.
for the Administrator course | Intended for a smaller number of users (primarily Lead

developers or Project Management team).

* Estimated delivery time; may vary due to class size and speed at
which students learn.
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: Kontakt oss for mer informasjon

Andreas G Sulejewski
Teamleader
Education

SAP Norway AS

Lysaker Torg 5
1324 Lysaker, Norway

T +47 67529470

F +47 67529401

M +47 93804965

E andreas.sulejewski@sap.com
www.sap.com/norway
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