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Agenda Topics 

ITSM  for SAP
•HP OV BPI  
•OV SD  & Solman
Incident Exchange

Virtualized Infrastructure
for mySAP

Business Suite

IT Challenge 

BIAccelerator HP Output Management
for SAP
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Agenda

The challenge for IT in large business 
environments
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An increasing number of requirements is 
impacting heavily today’s IT landscapes…

Align, 
change 

IT

Align, 
change 

IT

Business requirements

• Adapt IT rapidly to evolving business needs 

• Deliver high IT availability and performance

IT departmentsContribution to 
company goals

• Reduce cost,
improve 
efficiency

• Guarantee 
quality 
of service

Evolving
technologies

• Implement ESA/
SOA, new HW 
and SW releases

• Integrate new 
technologies 
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Manage the SAP technology transition

• Support transition from R/3 to 
mySAP and NetWeaver

• Manage increasingly 
distributed NetWeaver 
environments

• Manage transition to Enterprise 
Services Architectures (ESA) 
based on Web Services

• Establish baseline and monitor 
performance during transition

Manage 
the SAP 
evolution
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HP AE Journey for SAP 
environments   

Adaptive

HP Output Mgmt
for SAP NetWeaver

Transformational

Business-Aware
Service Driven Ops

Federated Access
tor SAP Environments

SAP NetWeaver
for SOA Manager

Efficient

ITS&AM for SAP

HP VIS
for mySAP Business

Identity Mgmt
for SAP Environments

Config Mgmt
with SAP Profiles

Operational

Stable

Simplified SAP 
infrastructure

Highly available SAP 
systems 

Operational
Mgmt via SAP SPIs

Standardized
mgmt interfaces

Mitigate risk

Improve 
performance

Increase 
agility

Maximize 
return
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HP MIRA Solution Landscape and SAP 
Applications/Enterprise SOA/Netweaver

XI messaging

My SAP
suite

Enterprise services

MDM &
BW Output

server
ITSM/BSM 

for SAP

Business
dashboard

Enterprise 
Portal

Consolidation &
Migration/upgrade

MIRA = ( HP Manufacturing & Distribution Industry Ref erence Architecture )

More see www.hp.com/go/sap



September 27, 2006 8

Agenda

HP Virtualized Infrastructure Solutions for 
mySAP Business Suite



September 27, 2006 9

HP Virtualized Infrastructure Solutions 
for SAP - Benefits for your IT

• Dynamic use of computing power and storage
• Utilize shared resources depending on needs
• Free up investment cost for innovation

• Shorten deployment times of new apps & 
systems allowing quick response

• Improve service levels with customers
• Improve availability and reliability

• Simpler, less complex operations based on 
industry best practices

• Improve productivity and efficiency in admin and 
maintenance, free up resources for innovation

• Ease of change from high level of automation

• Utilize existing multi-OS IT infrastructures, 
supporting HP-UX, Linux + Windows  for 
flexibility and investment protection 

Harmonize and 
simplify SAP 
landscape

Increase flexibility 
and scalability

Reduce cost of 
operations –
improve 
manageability

Evolutionary 
approach
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• Increased flexibility and 
reduced complexity

• Improved speed and 
responsiveness to adapt to 
changing business needs

• Simplified and streamlined 
operation of application 
and infrastructure 
landscape

• Optimized utilization of IT 
resources

• Reduced costs

• Virtualization and 
separation of SAP 
applications from IT 
infrastructure resources

• Flexible allocation of 
pooled and shared 
resources according to 
business requirements

• Best practice management 
and standards for 
implementing and 
operating SAP

• Evolutionary approach

• Increasing complexity of 
SAP application landscape

• Inflexibility due to static 
resource allocation for 
SAP within silos

• Underutilized IT resources

• Steadily growing cost of 
operations

• Deployment of new apps is 
complex and expensive

• Existing infrastructure not 
easy to change

ResultSolutionChallenge 

A roadmap to increased flexibility and manageabilit y 
of your SAP landscape

HP Virtualized Infrastructure Solutions 
for mySAP Business Suite in a nutshell
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HP’s Virtualization Offerings

• Partitions
• Clustering
• Instant 

Capacity
Pay per Use

• HP Virtual Server Environment (VSE)
• HP StorageWorks XP and Storage Grid
• HP BladeSystem
• HP Consolidated Client Infrastructure (CCI)
• HP Disaster Tolerant Solutions (DTS)

• Datacenter Architecture Services
• Grid computing
• HP Managed Services 

(Strategic outsourcing)

• Rapid deployment
• Workload management
• HP Storage solutions

� EVA

Optimize utilization of 
Server, storage, and 
networking resources

Optimize all 
heterogeneous 
resources so supply 
meets business 
demand in real time 

Optimize multiple 
elements to 
automatically meet 
service level 
agreements

Complete IT Utility

Integrated Virtualization

Element Virtualization

Printers & clients

Network

Storage Software

Servers
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Virtualization:  Essential to delivering on the 
HP Adaptive Enterprise vision

Silo IT – Costly and rigid
• Fixed capacity and cost
• Under-utilized + over-provisioned
• Complex and difficult to change

Virtual IT – Efficient and agile 
• Dynamic capacity – pay per use
• Optimized resources
• Simplified, secure and flexible

IT future state IT current state  

ERP CRM Web

Silos

ERP  CRM  Web

SharedPooled

Virtualization:  an approach to IT that pools and shares resources 
so utilization is optimized and supply automatically meets demand

Server Network

Storage
Manage

& Control
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How the building blocks of the 
HP solutions play together

HP StorageWorks                                            HP ProCurve

Storage InfrastructureServer Infrastructure 

HP ProLiant
HP

Integrity
HP StorageWorks

Virtualization Layer 

HP Virtualization Offerings SAP Virtualization Offerings

HP OpenView

HP
OpenView & 

Systems Insight Manager

Network Infrastructure 

H
P

 M
an

ag
em

en
t

of
 th

e 
A

da
pt

iv
e 

E
nt

er
pr

is
e

SAP
Solution Manager
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Proposed Service Catalog of 
composable IT Shared Service Utilities

Application 
Shared Services

Application 
Infrastructure 

Shared Services

Core Infrastructure 
Shared Services

(contains the physical
resources)

Project or Business ProcessService Consumer

•Shared SAP Application Utility
•Shared Rapid App Dev
•Shared Data Warehouse Utility

• Shared SAP Infrastructure Utility
• Shared Application Server Utility
(for .NET and J2EE)
• Shared Information Management
• Shared Grid Utility
• Shared Database Utility (for Oracle & 

MS SqlServer)
• Shared Messaging (& Collaboration)
• Shared Directory, Identity &

Access Management

• Shared Infrastructure Utility (for dev & 
test and production)

• Shared Client Utility (for Citrix and HP 
Thin Clients)

• Shared Tiered Storage Utility
• Shared Secure Network Utility 

High Value Services
Targeted  User Base

Lower Value Services
Broad User Base
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Shared SAP infrastructure services 

Technology & 
compute

stack

Information
stack

Shared
Web

Server

Shared
SAP

Server

Shared
Database

Server

Shared
Storage

Owns compute 
resources and provides 
flexible, virtual 
computing

Shared
Information

Server

Project A

Project 
B

Shared
Compute

Server

Provides Information
Lifecycle Mgmt

Shared
SAP Bus.

Warehouse

Provides flexible 
database services

Owns storage resources

Shared
Dev&Test

Server

Provides 
scheduled Dev & 

Test services
Provides 

Production SAP 
services

ITS

B I 

WK Place

SCM

LC

ECC

MDM

XI
EP

EBP

CRM

����

���
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Transformation to IT shared services and 
adaptive infrastructure

Business
Group

Business
Group

Business
Group

Inflexible, Siloed Assets 

Web Services Appl. Platform

Business
Group

Business
Group

Business
Group

Application
Assets

Catalog of Shared
Application

Services

Service Oriented Architecture

Service Oriented Architecture

Catalog of Standard IT Services

Secure VirtualizationInfrastructure
Assets

Catalog of Shared
Infrastructure Service Utilities

Standardized Resource Pool
ProliantStorageWorks Integrity

Modular, Flexible Services

IT
Group

IT
Group

IT
Group IT Shared Services Function (*)

IT Shared
Services

Transformation

People, Process
Technology

(*) multiple models possible
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Agenda

HP solutions for the SAP BIAccelerator
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Transition slide

Impact & customer scenarios
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• The BI accelerator delivers fast, integrated and available business insight for other SAP applications building on SAP NW 
BI. 

• The BI accelerator enables the integration of business intelligence components into every business process, which is one of 
the major goals of SAP’s ESA strategy.

Complete SAP environment

SAP NW BI

SAP NetWeaver

BI Accelerator
mySAP ERP

mySAP Business Suite 
applications

components

For example Trade 
Promotion Analysis in 

mySAP CRM based on 
SAP NW BI

For example financial 
planning in 

mySAP ERP based on 
SAP NW BI

Any other 
SAP application
building on 
SAP NW BI

The BI accelerator (BIA) boosts the performance of your SAP NW BI 
installation. But with the increasing importance and enterprise-wide adoption of 
business intelligence, the solution’s impact goes far beyond this:

Powerful analytical capabilities at 
the heart of your SAP environment
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The BI accelerator: Paving the way 
for enhanced business intelligence

• Increased business 
productivity due to faster 
and constant query and 
report response times

• Business insight for heavy 
as well as casual users

• Flexible and scalable 
solution increases speed 
of change and innovation

• Increased IT productivity 
because of reduced 
administration effort and 
use of self-services

• Lower TCO resulting from 
switch to low-cost 
hardware

• Increasing number of 
users (new application 
areas, more casual users)

• Shift from using BI as a 
historic analysis tool to BI 
supporting daily business 
operations

• BI elements become part 
of every business process

• Rapidly growing data 
volumes (for example 
POS, RFID, compliance 
with regulations)

• Provide more, better, 
appropriate and actionable 
information

• Enable fast and constant 
query execution and ad-
hoc queries

• Overcome performance 
constraints of the BI 
solution 

• Keep maintenance effort 
for BI solution at a 
minimum

ResultsSolutionChallenge
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� High data volume
Queries with access to millions or billions of records
For example:
data volume resulting from selling products/services to a large number of 
customers (e.g. billing data, POS data) or complex record keeping for 
compliance

� Ad-hoc queries and non-predictable query patterns

For example: 
on-demand reporting for different user groups
ad-hoc analysis to support operational business decisions

� Challenging response time SLAs
For example: 
service level agreements for call center operators

SAP BIA boosts the performance of any SAP NW BI installation. However, there are 
typical customer business intelligence challenges that the BIA is ideally suited to solve:

Which customers benefit most from 
the BIA?
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Transition slide

The HP appliance 
for the BI accelerator
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Seamless integration into any existing 
SAP BI environment. 

• Avoids costly integration and migration efforts 

• Allows for a fast entry into operation

SAP NW BI

any OS

any platform

any DB BIA

SuSE 
Linux
Blade 

servers 

Flexibility
• Open source and industry-standard products and technologies
• Configuration examples as well as customer-individual sizing

High quality
• Pre-tested and optimized solution
• Pre-installed and pre-integrated solution components

Operational stability & availability
• Fast installation and standardized support services

Benefits of the HP solution for BIA 
appliance
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Transition slide
HP –
the ideal business 
intelligence partner 
for SAP customers
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SAP BI preparation & system 
optimization

• SAP NW BI new installation or upgrade
• BI info cube selection & preparation for BIA 

operation
• Builds a flexible, virtualized infrastructure based on 

high performance hardware
• Ensures availability and agility
HP solutions for BIA
• Standardized, pre-tested, pre-integrated out-of-the-

box solution 
• Built on highly scaleable, high performance 

hardware 
• Seamlessly integrates into any SAP BI infrastructure 
• Dynamically adapts to changing business 

intelligence requirements

HP Mission Critical Support
• Integrated hardware and software support 
• Proactive and reactive services 
• Ensures operational stability and availability 
• Reduces downtime and risk

Any 
sourc

e

Data 
acquisition

InfoCubes

Analytic 
engine

Business 
Explorer

Any 
tool

SAP NetWeaver BI

SAP NW BI environment

HP ProLiant BL20p G3 
server blades

HP EVA 4000 storage

BIA appliance

File 
System

The SAP BI accelerator (BIA) enables a 
dramatic improvement in query response times 
– even for ad-hoc queries and large data 
volumes, enabling more frequent and in-depth 
analysis of business data.

The BI accelerator as an enabler of business intelligence innovation

In a nutshell:
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Agenda

HP Output Management Solution
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• Eliminate business disruption due to information dissemination failure
• Provides global administration and control of the delivery infrastructure
• Streamline business workflows by optimizing the delivery of information
• Provides end-to-end visibility of the delivery process

Desktop
Applications

Personal
Computing

Mainframe
Applications

Mid-Range
Applications

Client/Server
Applications

Deliver the right information in the preferred format and location

HP
Output
Server

Report sent to 
backup file

HP Output Management Solution

Section 1 
printed on 
desktop printer 
in Chicago

Section 2 
e-mailed to 
distribution list

Bottom line text 
message /alerts 
sent to CIO, CEO 
PDA Pagers

Entire report sent to 
Document Management 
System

Section 3 
Faxed  to 
Supplier

Report 2 printed on 
production printer in 
central office

Desktop user 
sees Section 
2 in Web 
browser
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Introducing Central Print Management 
Capabilities in SAP NetWeaver™

� HP technology inside SAP NetWeaver 04s � Define, Manage, Monitor & Track 
documents across the SAP print landscape

� An OEM product co-developed by SAP and HP leveraging technologies from 
HP’s Output Management application software, which is available to customers 
with 
SAP NetWeaver license at no extra cost.

� Delivery will be available in the release of NW04s Support Pack Stack 8, 9, 10.

� Visit HP Booth or SAP Lifecycle Management Booth for demo����
����������
����������
�

checks

shipping manifest

invoices

purchase order
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loans

Fully integrated in SAP 
NetWeaver™ and     
mySAP Business Suite.

� Joint HP-SAP Java development.

� Available on all SAP-supported 
databases and operating 
systems.

� Web Dynpro-based user interface 
embedded in the SAP 
NetWeaver Administrator. ���� �
!��"��

Business Process Platform
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Print Status vs. Print/Output 
Reliability

SAP Central Print Management 
Capability of NetWeaver

It captures print output from multiple 

SAP-only applications…

Capturing
Spooling
Status 
Central Administration

���������

It captures information from 

virtually any source …

… and delivers it to 

virtually any destination

Fax

Print

E-mail

Web

File

Wireless

Capturing
Spooling
Format Transformation
Assured Delivery
Feedback to Application
Content bursting/bundling/sorting 
Central Administration
Failure Alerts
Automatic Failover Scenarios
Performance information
Document Reuse
Security
Technical abstraction

… and delivers to 

print-only destinations

Print

Print

Print

Print

Print

Print

HP Output Management 
Solution Portfolio

Built with HP 
Technology
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Agenda

HP and the most powerful IT Service 
Management offering for SAP users
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True end-to-end management requires 
both horizontal and vertical integration

InfrastructureInfrastructure

Business ProcessesBusiness Processes

Actual Business 
Process Execution

Root 
Cause 

Analysis

Busines
s Impact 
Analysis

Consolidated Management across Multiple Platforms, Applications

Business Processes

Infrastructure

Horizontal Integration

V
er

tic
al

 In
te

gr
at

io
n

Other 
Applications

SAP 
Business Applications
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Example Business Process: 
Vendor Managed Inventory

Vendor CustomerP u rc h a s in g
d o cu m e n ts

Item s
1 .
2 .
3 . W a re h o u s e  / s to re sG o o d s

R e c e ip t

V e n d o r

Example
VMI Process
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Business view (Example)

Drivers: 

Business Process Modeling, 
Configuration, Execution, Monitoring,  
Service Management, Security & Service 
Delivery, Managing Change

Goals: 
• Lower cost of inventory but without stock-

outs
• Respond faster to customer demand & 

supply chain issues 
• Flexible response to changing business 

priorities
• Increase accuracy & reliability of supply vs 

demand
• Prove ROI

Principles:
1. Increase reuse through modularized business 

processes and standards
2. Be able to change and add suppliers rapidly
3. Simplify and facilitate Business process 
4. Provide automated support for collaborative 

sourcing, integrated with existing processes 
and systems

5. Synchronized supply and demand: maximize 
availability with minimal inventory by improving 
supply chain visibility through secure sharing of 
key information between buyers and suppliers

6. Measure the effectiveness of  the procurement 
service using business KPIs

Metrics:
• Business Activity Management
• Business Process Availability
• Response Time
• Supply Chain Cost
• Business Partner Collaboration

SUPPLY DEMAND

T1 
customers

DCs3PLsT1 
suppliers

T2/3 
suppliers

OMplanning /
proc / mfg

Manufacturing 
Company
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HP SAP Application Management 
Best Practices

• SAP Application Management Best Practices
� Built as a complement to HP IT Service Management (ITSM)/ITIL 

program 
� Focus on application services and application management

• Goal is to provide best in class SAP consulting services 
with the best practices
� Combine several years of SAP implementation experience with the 

ITSM consulting experience  
� Provide efficiency in operating the IT with industry know standards 

(ITSM/ITIL)
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SAP Management; 
User Roles & 
Relationships: 
LOB Manager & LOB User
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SAP Solution Manager Integration With HP OpenView

Monitoring SegmentMonitoring Segment

DB

R/3,ECC,.. BW APO, …

Monitoring
Object

HP OpenViewHP OpenViewSAP MonitorsSAP Monitors

Monitoring
Object

SAP SPI
Alert

Collectors

SAP SPI
Alert

Collectors

Managed
Element

Monitoring
Object

Analysis
Method

Auto-
Reaction
Method

Data
Supplier

Data
Supplier

NNM
OS SPI

NNM
OS SPI

Managed
Element

OV AgentOV Agent

Smart
PlugIns

Smart
PlugIns

Operator
Action

Non
SAP

Network
OS

R/3

Enterprise Portal 
OV Service Information Portal, OV Dashboard

Enterprise Portal 
OV Service Information Portal, OV Dashboard

Managed
Object

Managed
Object

Managed
Object

Automatic
Action

XAL

XMW

SHM

XAL

XMW

SHM

SAP SolMan 
HelpDesk

OpenView 
Service Desk

NEWNEW
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Business Process management / 
Performance Management with �

• SAP’s Solution Manager

• HP’s Open View – Business Process insight

• IDS Scheer & SAP- NetWeaver’s                                   
ARIS for NetWeaver  

6. TLB in PSM

3 .Statistical
Forecasting

1.1  Create
Historical data

Purchase
Order

Created

2. Create
selection

for planning

1.2 Stock data

4. Short Term
Forecast in

PSM

Sales Order
Created

7.  Overall
Planning...

5.
Replenishment

Run in PSM

1.3 Short term
history data

Purchase Order
Sales
order

8. Order
Generation
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(Example )

VMI-Supply Chain Process on OV-BPI V3
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Incident Exchange

• A Service to exchange incidents between HP 
OpenView Service Desk 4.5 and SAP Solution 
Manager 4.0 Service Desk 

• Easier to integrate other HP OpenView 
monitoring tools with HP OV Service Desk 

• HP ITSM Best practices followed in Incident 
Exchange at HP OV Service Desk

• Business process Support Messages can be 
correlated with infrastructure related issues
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Incident Exchange: 
high level components
SAP SolMan HelpDesk

Netweaver App server
exposing

WEB Service Interface
for Incident Exchange

Forward to/from external HelpDesk

HP
SD Incident
Exchange
Web Svc
for SAP

SD
Web
API

Tomcat WebAS

W
eb S

ervice

Service Desk
Server

SD DB rules

W
eb S

ervice

Forward to/from external HelpDesk

OpenView Service Desk
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Scenario Example (HP Recommended)
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Scenario Example ….continued

• OVSD is the primary interface for all service request and 
incidents

• SAP related incidents are forwarded to SAP Solution 
Manager SD automatically 

• After resolution and closure of Incidents at Solution 
Manager SD, reply is sent to OVSD to close the incident.

• When the incident is forwarding to Solution Manger SD, 
the status of incident in OVSD will be ‘Foreign Processing’
and when returned the status will be ‘Solution Verification’
before closure.

• Infrastructure related incidents are resolved at OVSD
• CMDB of OVSD should have all the systems and 

application defined at SAP Solution Manager SD as CIs
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HP Incident Exchange Service 

Full Life-Cycle Service

Scaled implementation

Proof-of-Concept Service

pilot production
pre-pilot

(prototype)
storyboard

10-20 days

tbd days

1-2 daysDefined 
Project

Duration

Deliverables

Workshops

Assessment 
Workshop

Defined
Consulting
Modules

Project Services including Entry Packages
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HP OpenView Business Services Mgmt 
and ITSM Processes

Business service health, IT impact and incident prioritization

Busines
s 
Service
Health

Business 
operations

Application
health

IT service performance & 
health events

Business
experience &

impact

Application owners IT 
operations

Business process-based

Customer
experience

Web
service

experience

Application & infrastructure-based 
business service health

HP OpenView Dashboard (360 degree view)

Service
NavigatorBusiness Process Insight SOA-

Manager
Internet
Services

Business process 
performance & health events
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SAP NetweaverSAP Netweaver

Partner
SAP
CRM

SAP
ERP

SAP
SRM

SAP Enterprise
Services

Partner and
Custom Services

����������	

�������	
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Business
Partner

Legacy

3rd.
Party

Enterprise Services

Network

Integration
Services

SAP XI

Portal BW KM

Custom Composites and SAP xApps

Business Partner

Customer 
Experience

Customer  Experience Monitoring
through Automated Service and 
Process Transactions

Solution Manager

Network
Services

• IT Service Health
• Event Correlation Engine
• SAP Automated Job Maintenance
• SAP Transaction  Correlation
• HP Outputserver for SAP 
• Non SAP application monitoring

Integrated Incident, 
Change and Service 
Level Management

IT & Business 
Service Level Agreement 
Reports and Dashboard

Service Desk / 
Service Center 

Platform Services
(OS, Hardware)

Performance Mgt. 

HP SAP Manageability Foundation Solution

HP HP OpenViewOpenView
HP IPG ( HP IPG ( ImagingImaging & Printing )& Printing )



September 27, 2006 46

Business Dashboards

HP OpenView
HP OpenView

Mgmt. Cockpit

BPI OV Operations

HP OpenView

Processes

Organizations

Output

Applications

Infrastructure

Hardware

Le contact
avec le client
est présent

Traiter
demande
du client

Traiter contact
avec le client

Demande doit
être saisie

d'un contact

Contact
de client

sans succès

Legacy

OfferOffer

CFO / COO View CIO View

Overall CEO View

Online Activity Monitoring Online Operation Monitoring

• How did the actual process 
influence the KPI? 

• How was the actual process flow 
of sales order XYZ?

• Is there a problem with 
the fax server?

• Is the backup not running?
• …

R
es

ou
rc

es
R

esources
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HP and SAP –
Enablers of 
Change
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HP and SAP— Enablers of change

Together, HP and SAP elevate IT from 
being an enabler of work to an enabler 

of change, so you can focus on 
growing, winning, and delivering 

consistent value to your customers, no 
matter how much or how fast the 

demands of the business environment 
evolve.
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Broadest range of market-leading servers, storage and network solutions 

for mixed UNIX/Linux/Microsoft Windows environments
Powerful IT 
infrastructure solutions

HP OpenView,  HP IT S&AM, HP Output Management Solution, HP Real 
Time Supply Chain (RTSC)

End-to-end 
management solutions

HP Input & Output Devices, Extended capturing and printing capabilities 
for SAP applications, HP secure printing solutions,  HP Content Capture 
and Forms Automation Solutions, HP International Printing Solutions, HP 
Digital Publishing Solutions

HP data capturing and 
printing solutions for 
SAP

Lease, rent, finance

Pay-per-use pricing models
Comprehensive 
financing for SAP

HP solutions for SAP NetWeaver, HP solutions for mySAP ERP, HP 
solutions for mySAP Business Suite,  HP solutions for mySAP All In One 
and SAP Business One, HP Virtualized Infrastructure Solutions for 
mySAP Business Suite

Integrated solutions 
for SAP

Consulting, availability, deployment, performance and integration
services,  mission-critical services, IT service management, business
continuity services, integrated support services, managed services,
education

Comprehensive HP 
services for SAP 

Our value to you
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• HP and SAP have a 15-year relationship
– HP Centers of Expertise to around the world 

– More than 40,000 installations

• HP and SAP are each others customers
– HP runs more then 150 SAP instances, including a complete SAP 

NetWeaver installation, and is a SAP reference customer

– SAP uses HP servers for its mission-critical IT and 
trusts HP services to operate its internal SAP applications

• HP and SAP customers are very satisfied
– HP has won SAP’s Award of Excellence every year since 1995

Committed partners
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Highest partnership levels

• Global Technology Partner

• Global Hosting Partner

• Global Services Partner

• Global Support Partner

• SAP Software Partner

Customer benefits

• Trust in qualification and quality for 

every phase of a project

• Trust in capacity and ability to 

execute worldwide projects

• Proven, integrated and complete 

solutions

“Global Partner” status
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Next Steps
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Where to go for more information
• Visit the Web site: www.hp.com/go/SAP

– Centralized 
resource for 
programs, white 
papers, tools, Web-
based training, etc.

– Customer success 
stories and best 
practices

– Latest updates on 
the HP and SAP 
partnership 

– SAP newsletter

• Work with your HP sales rep or channel partner
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SOA…More Than Just Technology
• Businesses specify service requirements and service levels

• Developers are rewarded for reuse

• Business and IT jointly model services

• Governance model  for Services ( rollout, policies, etc)

People

Process

Technology

• Design process embraces reuse of existing services 
• Embrace Web services standards
• Develop and maintain service registry 
• Manage life cycle and evolution of services

• Tools to jointly design and capture service models (metadata)
• Monitor and manage SLAs
• Enforce policies (e.g., Security)
• Monitor and manage SLAs
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SOA is a Journey
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