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| Reduced process costs > [0-150
Wlity/reduced number of errors > [ 20-30 % I
Wughput times > [ 10 - 30 % I
Wlexpenses > [ 10 - 30 % I
mnternal) requests for support > [ 15- 30 % |
Wustomer complaints > I 20-30 % ]
Mcuracy > I 15-30 % ]
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SAP Solution Manager provides
predefined SAP Business Processes
that include process descriptions and
guided configuration support for SAP
Solutions

Process flow and detailed descriptions
Configuration activities

Test cases

Upgrade content

Business Scenarios are designed
to help
customers to accelerate
implementation
projects, to reduce costs, to increase
revenue, and to increase customer
satisfaction

Learn from the experience of other
SAP
customers and SAP experts
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