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Release and Maintenance Strategy SAP ERP
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Ramp- : : Ext. Maint. aintenance c -Specifi
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SAP R/3 Mainstr. Ext. Maint. aintenance Customer-Specific
4. ; (+ 2%)* 4% Maintenance . o . .
6C Mall?tenarilce i : This strategy is also valid for all industry-
specific add-on applications and SAP
SAP R/3 — G it enhancement packages for SAP ERP based
3.1l - 4.6B (+ 4%)* Maintenance on the releases above.

* Overall payment is SAP Standard Support / SAP Enterprise Support fee plus additional fee
of 2% or 4% of the maintenance base per year.
** SAP ERP 6.0 is the application release formerly known as mySAP ERP 2005.
p Potential maintenance extension for SAP ERP 6.0 pending partner negotiations.



Release and Maintenance Strategy SAP BW
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SAP NetWeaver Ramp- . . Ext. Maint. [S=EHYETRIE R Customer-Specific
71 Up Mainstream Maintenance (+ 2%)* (+ 4%)* Maintenance
SAP NetWeaver Ramp- . . Ext. Maint. [S=08 VETE (o) Customer-Specific
7 o Tt Mainstream Maintenance + 29)* (+ 4%)* i)
SAP NetWeaver |- g g Ext. Maint. Ext. Maintenance Customer-Specific
2004 _ Mainstream Maintenance (+ 2%)* (+ 4%)* i
SAP BW 3.1 Customer-Specific
Maintenance
SAP BW 3.0B Customer-Specific
Maintenance

* Overall payment is SAP Standard Support / SAP Enterprise Support fee plus additional fee
of 2% or 4% of the maintenance base per year.

** SAP NetWeaver 7.0 is the release formerly known as SAP NetWeaver 2004S.
Potential maintenance extension for SAP NetWeaver 7.0 pending partner negotiations.
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Release and Maintenance Strategy SAP CRM

SAP CRM 7.0**

SAP CRM 2007
(SAP CRM 6.0)

SAP CRM 2005
(SAP CRM 5.0)

SAP CRM 4.0

SAP CRM
3.0,3.1
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. . Ext. Maint. Ext. Maint Cust -Specifi
RU Mainstream Maintenance GEh) iy il
. . Ext. Maint. Ext. Maint Cust -Specifi
RU Mainstream Maintenance GEa) i i

Up Mainstream Maintenance

Ext. Maint.
(+ 2%)*

Ext. Maintenance Customer-Specific

Maintenance

(+ 4%)*

Mainstream Maintenance***

Customer-Specific
Maintenance

* Overall payment is SAP Standard Support / SAP Enterprise Support fee plus additional fee

of 2% or 4% of the maintenance base per year.
**Potential maintenance extension for core application releases with RTC in 2008 and based on SAP
ERP 6.0 or SAP NetWeaver 7.0 pending partner negotiations

© SAP 2007 / Page 4

*** Restrictions for SAP CRM 4.0:

6.20 Java stack supported only until Dec 2006; only 6.40 Java stack supported beyond
Dec 2006

SUN JDK 1.3.1 (mobile scenarios using SAP CRM IPC): SUN will not support this JDK
version beyond December 2006. There is no compatible replacement version for this
JDK. Therefore customers can continue using this JDK at their own risk, or have to
upgrade to a higher CRM release.

Customers should take note of the supported SAP Kernel releases and their end of
maintenance dates, and the supported operating system and database versions for
each SAP Kernel release.

SAP cannot support components provided by third-party suppliers (for example
operating systems, databases and middleware components), which have run out of
maintenance by their suppliers. The customer may therefore have to upgrade to more
recent versions of these components




Release and Maintenance Strategy SAP SCM
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. . Ext. Maint. Ext. Maint Custi < ifi
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SAP SCM 2007 Ramp- . . Ext. Maint. Ext. Maintenance Customer-Specific
(SAP SCM 5.1) Up Mainstream Maintenance (+ 2%)* (+ 4%)* Maintenance
SAP SCM 2005 Ramp- ] : Ext. Maint. Ext. Maintenance Customer-Specific
(SAP SCM 5.0) Up Mainstream Maintenance + 2%)* i

mySAP SCM 2004 . . Ext. Maint. Ext .Maintenance Customer-Specific
(SAP SCM 4.1) Mainstream Maintenance (+ 29%)* (+ 4%)* Maintenance

SAP SCM 4.0 Customer-Specific

Maintenance

* Overall payment is SAP Standard Support / SAP Enterprise Support fee plus additional fee
of 2% or 4% of the maintenance base per year.

**Potential maintenance extension for core application releases with RTC in 2008 and based on SAP
ERP 6.0 or SAP NetWeaver 7.0 pending partner negotiations
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Release and Maintenance Strategy SAP SRM
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. . Ext. Maint. Ext. Maint i( -Specifi
SAP SRM 7.0%* RU[  Mainstream Maintenance Pl g g

SAP SRM 2007 Ext. Maint.

. . Ext. Maintenance Customer-Specific
(SAP SRM 6.0) RU Mainstream Maintenance + 2%)* (+ 4%)* K aiaranis
SAP SRM 2005 Ramp- ] ] Ext. Maint. aintenance Customer-Specific
(SAP SRM 5.0) Up Mainstream Maintenance (+ 2%)* iaaai
mySAP SRM 2004 : : Ext. Maint. Ext. Maintenance Customer-Specific
{SAP SRM 4.0) | M.alnstream M.alntenance + 2%)* Mainienance

SAP SRM 3.0 ok Customer-Specific *** SAP SRM 3.0: Requisite 3.5 supported only until June 2005; only
Maintenance Requisite 4.0 supported beyond June 2005 and to Dec 2006

* Overall payment is SAP Standard Support / SAP Enterprise Support fee plus additional fee
of 2% or 4% of the maintenance base per year.

**Potential maintenance extension for core application releases with RTC in 2008 and based on SAP
ERP 6.0 or SAP NetWeaver 7.0 pending partner negotiations
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Release and Maintenance Strategy SAP SEM
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Ext. Maintenance Customer-Specific
(+ 4%)* Maintenance
mySAP ERP ] ] Ext. Maint. Ext. Maintenance Customer-Specific
2004 Mainstream Maintenance (+ 20%)* (+ 4%)* e

SAP ERP 6.0 Feiles Mainstream Maintenance E’?;, zhf,oa)’ft'

SAP SEM 3.5 Customer-Specific
) Maintenance
Customer-Specific
SAP SEM 3.2 Maintenance
SAP SEM Customer-Specific
3.1B Maintenance

* Overall payment is SAP Standard Support / SAP Enterprise Support fee plus additional fee

of 2% or 4% of the maintenance base per year.
** SAP ERP 6.0 is the application release formerly known as mySAP ERP 2005.
Potential maintenance extension for SAP ERP 6.0 pending partner negotiations.
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Release and Maintenance Strategy
SAP Enterprise Portal
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SAP
Ramp- . . Ext. Maint. [S= 0 El C -Specifi
NetWeaver W Mainstream Maintenance Pl ik iy
7.1 |
SAP !
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SAP Ext. Maint. Ext. Maintenance | Cust:omers ecific
2004 : L -

SAP Cust Specifi

. ustomer-specitic

Enterprise Majntenznce
Portal 6.0_6.20

* Overall payment is SAP Standard Support / SAP Enterprise Support fee plus additional fee
of 2% or 4% of the maintenance base per year.

** SAP NetWeaver 7.0 is the release formerly known as SAP NetWeaver 2004S.
Potential maintenance extension for SAP NetWeaver 7.0 pending partner negotiations.
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Disclaimer
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This document reflects the status of SAP’s release planning as of February 2008. It contains only intended strategies,
developments, and/or functionalities of SAP® solutions, applications, and technologies and is not intended to be binding
upon SAP to any particular course of business, product strategy, and/or development; its content is subject to change
without notice.

SAP assumes no responsibility for errors or omissions in this document. SAP does not warrant the accuracy or
completeness of the information, text, graphics, links, or other items contained within this material. This document is
provided without a warranty of any kind, either express or implied, including, but not limited to, the implied warranties of
merchantability, fitness for a particular purpose, or noninfringement. SAP shall have no liability for damages of any kind
including without limitation direct, special, indirect, or consequential damages that may result from the use of these
materials. This limitation shall not apply in cases of intent or gross negligence. The statutory liability for personal injury and
defective products is not affected. SAP has no control over the information that you may access through the use of hot links
contained in these materials and does not endorse your use of third-party Web pages nor provide any warranty whatsoever
relating to third-party Web pages.
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Copyright 2007 SAP AG
All rights reserved SAD4

N_ohpart of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP AG. The information contained herein may be changed
without prior notice.

Some software products marketed by SAP AG and its distributors contain proprietary software components of other software vendors.

SAP, R/3, mySAP, mySAP.com, xApps, xApp, SAP NetWeaver, Duet, Business ByDesign, ByDesign, PartnerEdge and other SAP products and services mentioned herein as well as their
respective logos are trademarks or registered trademarks of SAP AG in Germany and in several other countries all over the world. All other product and service names mentioned and
associated logos displayed are the trademarks of their respective companies. Data contained in this document serves informational purposes only. National product specifications may vary.

The information in this document is proFrietary to SAP. This document is a preliminary version and not subject to your license agreement or any other agreement with SAP. This document
contains only intended strategies, developments, and functionalities of the SAP® product and is not intended to be binding upon SAP to any particular course of business, product strategy,
and/or development. SAP assumes no responsibility for errors or omissions in this document. SAP does not warrant the accuracy or completeness of the information, text, graphics, links, or
other items contained within this material. This document is provided without a warranty of any kind, either express or implied, including but not limited to the implied warranties of
merchantability, fithess for a particular purpose, or non-infringement.

SAP shall have no liability for damages of any kind including without limitation direct, special, indirect, or consequential damages that may result from the use of these materials. This limitation
shall not apply in cases of intent or gross negligence.

The statutory liability for personal injury and defective products is not affected. SAP has no control over the information that you may access through the use of hot links contained in these
materials and does not endorse your use of third-party Web pages nor provide any warranty whatsoever relating to third-party Web pages

Weitergabe und Vervielfaltigung dieser Publikation oder von Teilen daraus sind, zu welchem Zweck und in welcher Form auch immer, ohne die ausdriickliche schriftiche Genehmigung durch
SAP AG nicht gestattet. In dieser Publikation enthaltene Informationen kénnen ohne vorherige Ankiindigung geéndert werden.

Einige von der SAP AG und deren Vertriebspartnern vertriebene Softwareprodukte kénnen Softwarekomponenten umfassen, die Eigentum anderer Softwarehersteller sind.

SAP, R/3, mySAP, mySAP.com, xApps, XApp, SAP NetWeaver, Duet, Business ByDesign, ByDesign, PartnerEdge und andere in diesem Dokument erwahnte SAP-Produkte und Services
sowie die dazugehérigen Logos sind Marken oder eingetragene Marken der SAP AG in Deutschland und in mehreren anderen Léndern weltweit. Alle anderen in diesem Dokument erwahnten
Namen von Produkten und Services sowie die damit verbundenen Firmenlogos sind Marken der jeweiligen Unternehmen. Die Angaben im Text sind unverbindlich und dienen lediglich zu
Informationszwecken. Produkte kénnen landerspezifische Unterschiede aufweisen.

Die in diesem Dokument enthaltenen Informationen sind Eigentum von SAP. Dieses Dokument ist eine Vorabversion und unterliegt nicht lhrer Lizenzvereinbarung oder einer anderen
Vereinbarung mit SAP. Dieses Dokument enthdlt nur vorgesehene Strategien, Entwicklungen und Funktionen des SAP®-Produkts und ist fir SAP nicht bindend, einen bestimmten
Geschaftsweg, eine Produktstrategie bzw. -entwicklung einzuschlac{en. SAP Ubernimmt keine Verantwortung fiir Fehler oder Auslassungen in diesen Materialien. SAP garantiert nicht die
Richtigkeit oder Vollstéandigkeit der Informationen, Texte, Grafiken, Links oder anderer in diesen Materialien enthaltenen Elemente. Diese Publikation wird ohne jegliche Gewahr, weder
ausdrucklich noch stillschweigend, bereitgestellt. Dies gilt u. a., aber nicht ausschlie3lich, hinsichtlich der Gewahrleistung der Marktgangigkeit und der Eignung flr einen bestimmten Zweck
sowie fur die Gewahrleistung der Nichtverletzung geltenden Rechts.

SAP Ubernimmt keine Haftung fir Schaden jeglicher Art, einschlieBlich und ohne Einschrénkung fir direkte, spezielle, indirekte oder Folgeschéden im Zusammenhang mit der Verwendung
dieser Unterlagen. Diese Einschrankung gilt nicht bei Vorsatz oder grober Fahrlassigkeit.

Die gesetzliche Haftung bei Personenschéden oder die Produkthaftung bleibt unberiihrt. Die Informationen, auf die Sie mdglicherweise Uber die in diesem Material enthaltenen Hotlinks
zugreifen, unterliegen glcht dem Einfluss von SAP, und SAP unterstitzt nicht die Nutzung von Internetseiten Dritter durch Sie und gibt keinerlei Gewahrleistungen oder Zusagen Uber
Internetseiten Dritter ab.

Alle Rechte vorbehalten.
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